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VSEOBECNE OBCHODNE PODMIENKY

PRE NAKUP NA E-SHOPE DOM CIGAR PODNIKATELMI

FOR PURCHASES ON E-SHOP DOM CIGAR BY ENTREPRENEURS

DEFINICIE A VYKLAD POJMOV

Pre uclely tychto VOP vratane ich
dodatkov a priloh, budd mat’ slova, slovné
spojenia a vyrazy uvedené v tomto ¢lanku
nasledovny vyznam:

»Dodacia lehota“ je Casovy usek uvedeny
pri Tovaroch asluzbach vktorom je

Predavajici povinny dorucit Tovar
a/alebo sluzby Kupujiucemu;

»E-shop“ je  internetovy  obchod
Predavajiceho nachadzajici sa na

doméne https://domcigar.sk/ na ktorom
Predavajdci ponuka Tovary a sluzby;

»Kupujtici“ je podnikatel'om, t. j.:

osoba, ktora je zapisanda v obchodnom
registri;

osoba podnikajica na zaklade
zivnostenského opravnenia;

osoba, ktord podnikd na zaklade iného
nez zivnostenského opravnenia podla
osobitnych predpisov; alebo

iné pravnické osoby;

»Kiipna cena“ je cenou za prislusny Tovar
a/alebo sluzby;

JKiupna zmluva“ je zmluvou, ktorej
predmetom je kapa apredaj Tovaru
a/alebo objednavka sluZzieb, t. j. odplatny
prevod vlastnickeho prava k Tovaru
oznaceného Kupujucim alebo odplatné
poskytnutie sluzieb za Kipnu cenu aza
podmienok dohodnutych medzi
Zmluvnymi stranami a/alebo uvedenych

DEFINITIONS AND INTERPRETATION
OF TERMS

For the purposes of these GTC including
their amendments and annexes, words,
phrases and expressions mentioned
hereinafter in this Article shall have
following meaning:

"Delivery Period" means the period of time
specified for Goods and services within
which the Seller is obliged to deliver the
Goods and/or Services to the Buyer;

"E-shop" means the Seller's online shop
located on the domain
https://domcigar.sk/ on which the Seller
offers Goods and services;

“Buyer” is an entrepreneur, i. e.:

a person who is registered in the
commercial register;

a person conducting business on the basis
of a trade license;

a person conducting business on the basis
of a license other than a trade license
under special regulations; or

other legal persons;

“Purchase price” is the price for the
relevant Goods and/or services;

“Purchase contract” is a contract, the
subject of which is the purchase and sale
of Goods and/or the order of services, i.e.
the transfer of the ownership right to the
Goods identified by the Buyer or the
provision of services for consideration for
the Purchase price and under the terms
and conditions agreed between the
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1.1.6

1.1.7

1.1.8

1.19

1.1.10

1.1.11

1.1.12

1.1.13

v Objednavke  medzi  Predavajucim
a Kupujicim;
»Nariadenie =~ GDPR“ je Nariadenim

Eurépskeho parlamentu a Rady (EU)
2016/679 z 27.04.2016 o ochrane
fyzickych os6b pri spracivani osobnych
udajov a o volnom pohybe takychto
udajov, ktorym sa zruSuje smernica

95/46/ES (VSeobecné nariadenie
o ochrane udajov);
»,Obchodny  zdkonnik“ je zakon (.

513/1991 Zb. Obchodny zakonnik v zneni
neskorsich predpisov;

,Objedndvka“ je zavazna  Ziadost
Kupujiceho o dodanie Tovaru zaslana
Predavajicemu podla tychto VOP;

sPotvrdenie dorucenia objedndvky” je
automaticky generovana elektronicka
sprava (e-mail) zasland Kupujucemu na

jeho elektronicki adresu uvedenu
v Objednavke, ktorou Predavajuci
potvrdzuje, Ze mu bola dorucena
Objednavka;

»Preddvajiici“ je spolonost MY & MI s. r.
0., so sidlom: Stara Vajnorska 34, 831 04
Bratislava, 1CO: 31 345 671, zapisana
v Obchodnom registri Mestského sudu
Bratislava III, oddiel: Sro, vlozka c¢islo:
4640/B;

»Tovar‘ je hmotna hnutelnad vec, ktoru
Predavajuci predava Kupujucemu
prostrednictvom E-shopu.

,VOP“ su tieto VSeobecné obchodné
podmienky, ktoré upravuji zmluvné
vztahy aprava apovinnosti medzi
Zmluvnymi stranami, ktoré vyplyvaja
z Kapnej zmluvy uzatvorenej medzi
Predavajicim  a Kupujicim v zmysle
prislusnych  ustanoveni Obchodného
zakonnika pri kiipe Tovaru a objednavke
sluzieb;

LVyssia moc“ je akakolvek udalost
sposobena prirodnym javom a/alebo
ludskou c¢innostou, (i) ktora je

Parties and/or specified in the Order
between the Seller and the Buyer;

“GDPR Regulation” is Regulation (EU)
2016/679 of the European Parliament
and of the Council of 27 April 2016 on the
protection of natural persons with regard
to the processing of personal data and on
the free movement of such data and
repealing Directive 95/46/EC (General
Data Protection Regulation);

“Commercial Code” is the Act No.
513/1991 Coll. Commercial code as
amended;

“Order” is the Buyer's binding request for
delivery of Goods sent to the Seller
pursuant to these GTC;

"Order Delivery Confirmation" 1is an
automatically  generated  electronic
message (e-mail) sent to the Buyer at the
Buyer's e-mail address specified in the
Order, by which the Seller confirms that
the Order has been delivered to him;

“Seller” is the company MY & MI s. 1. o,,
registered seat: Starad Vajnorska 34, 831
04 Bratislava, ICO: 31 345 671, register at
the Commercial register of the City Court
Bratislava III, section: Sro, insert No.:
4640/B;

"Goods" is a tangible movable item that
the Seller sells to the Buyer via the E-shop.

"GTC" are these General Terms and
Conditions, which regulate the
contractual relations and the rights and
obligations between the Parties arising
from the Purchase contract concluded
between the Seller and the Buyer within
the meaning of the relevant provisions of
the Commercial Code when purchasing
Goods and ordering services;

“Force majeure” is any event caused by a
natural phenomenon and/or human
activity, (i) which is irreversible i.e. is
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1.1.14

1.1.15

1.1.16

1.1.17

neodvratitel'na, t. j. je mimo kontroly
ktorejkol'vek zo Zmluvnych stran; alebo
(ii) ktoru nie je mozZné pri sicasnom stave
techniky predvidat; alebo (iii) ktorej
nasledkom ¢i désledkom nie je mozné pri
sucasnom stave techniky predchadzat, a

to najma, nie vsSak vylucne Zivelna
udalost, prirodna katastrofa a ina
pohroma ¢i udalost vyssich sil, strajk,
vyluka, obcianske nepokoje, vojna,
vojnova operacia, invazia, vzbura,
nepriatel'sky alebo  vojensky  akt,
uzurpovanie moci, sabotadz, revolucia,

vzbura, teroristicky utok, vynimoc¢ny stav,
nudzovy stav, krizova situacia,
epidemickad situacia ¢i iné ohrozenie
verejného zdravia a/alebo verejného
poriadku, prerusenie ¢i obmedzenie
poskytovania verejnoprospes$nych
sluZieb, konanie ¢i nekonanie organov
verejnej moci, zasadné legislativne
zmeny, ktoré brania alebo obmedzuju
plnenie povinnosti a zavazkov
vyplyvajucich z Kapnej zmluvy a/alebo
VOP;

»Zdkon o DPH" je zakon ¢. 222/2004 Z.z.0
dani z pridanej hodnoty v zneni
neskorsich predpisov;

»Zdkon o elektronickom obchode” je zakon
€. 22/2004 Z. z. o elektronickom obchode
a o zmene a doplneni zakona ¢. 128/2002
Z.z. o Statnej kontrole vnitorného trhu vo
veciach ochrany spotrebitel'a a o zmene a
doplneni niektorych zakonov v zneni
zakona ¢. 284/2002 Z. z. vzneni
neskorsich predpisov;

»Zdkon o ochrane nefajciarov" je zakon C.
377/2004 Z. z. o ochrane nefajCiarov a o
zmene a doplneni niektorych zakonov
v zneni neskorsich predpisov;

»Zdkon o ochrane osobnych udajov” je
zakon €. 18/2018 Z. z. 0 ochrane osobnych
udajov a o0 zmene a doplneni niektorych
zakonov v zneni neskorsich predpisov;

beyond the control of any of the
Contracting parties; or (ii) which cannot
be foreseen with the current state of
technology; or (iii) the consequences of
which cannot be prevented in the current
state of technology, especially, but not
exclusively, a natural event, natural
disaster and other calamity or event of
force majeure, strike, lockout, civil unrest,
war, war operation, invasion, rebellion,
hostile or military act, usurpation of
power, sabotage, revolution, rebellion,
terrorist attack, state of emergency, crisis
situation, an epidemic situation or other
threats to public health and/or public
order, interruption or limitation of the
provision of public services, actions or
inactions of  public authorities,
fundamental legislative changes that
prevent or limit the fulfilment of duties
and obligations arising from the Purchase
contract and/or GTC;

"VAT Act" is the Act No. 222 /2004 Coll. on
Value Added Tax as amended;

"Act on Electronic Commerce" is the Act
No. 22/2004 Coll. on Electronic
Commerce and on amendment and
supplementation of Act No. 128/2002
Coll. on state control of the internal
market in consumer protection matters
and on amendment and supplementation
of certain Acts, as amended by Act No.
284/2002 Coll;

"Act on the Protection of Non-Smokers" is
the Act No. 377/2004 Coll. on the
protection of non-Smokers and on
amendments and supplementation to
certain Acts, as amended;

"Personal Data Protection Act" means Act
No. 18/2018 Coll. on the protection of
personal data and on amendments and
supplementation to certain acts, as
amended;
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1.1.18

1.1.19

IL.

2.1

2.2

2.3

2.4

JZdrucnd doba“ je dobou, po ktoru
Predavajici zodpovedd za vady na
Tovare, ktoré sa vyskytni na dodanom
Tovare, ktorda zacina plynut riadnym
prevzatim Tovaru Kupujicim a ktora je
Predavajicim urcena pri kazdom Tovare
jednotlivo. V pripade, ak Predavajuci
neurdi ind Zaru¢nu dobu pri Tovare plati,
Ze Zarucna doba je 12 mesiacov;

Zmluvné strany“ je spolo¢né oznacenie
pre Predavajiceho a Kupujaceho.

UVODNE USTANOVENIA

Tieto VOP upravuji zmluvné vztahy
aprava apovinnosti medzi Zmluvnymi
stranami, ktoré vyplyvaji z Kupnej
zmluvy uzatvorenej v zmysle prislusnych
ustanoveni Obchodného zakonnika, ato
medzi Predavajicim a Kupujicim
v pozicii podnikatel'ov pri kidpe Tovaru
aobjednavke  sluzieb z  E-shopu
Predavajiceho.

Kupujuci berie na vedomie, Ze tieto VOP
vzneni platnom audd¢innom ku diu
uzatvorenia Kupnej zmluvy su
neoddelitelnou stcastou Kiupnej zmluvy.

Vpripade, ak Kupna zmluva bude
osobitne vyhotovend v pisomnej forme,
podmienky a  ustanovenia  takto
uzatvorenej Kupnej zmluvy budd mat
prednost pred tymito VOP.

Pred odoslanim Objednavky, a tym aj
pred uzavretim Kupnej zmluvy, bude
Kupujicemu poskytnuta moznost
oboznamit sa s tymito VOP, ktoré bude
moct potvrdit zaSkrtnutim prislusného
policka. Zaskrtnutim prislusného policka
a odoslanim Objednavky Kupujuci
potvrdzuje, Ze si tieto VOP precital,
porozumel ich obsahu a v celom rozsahu
s nimi suhlasi.

"Warranty Period" means the period of
time during which the Seller is liable for
defects on the Goods which occur on
delivered Goods, commencing upon
proper acceptance of the Goods by the
Buyer and which is determined by the
Seller for each Good individually. If the
Seller does not specify a different
Warranty Period for the Goods, the
Warranty Period shall be 12 months;

“Parties” is a common designation of the
Seller and the Buyer.

INTRODUCTORY PROVISIONS

These GTC regulate the contractual
relations and the rights and obligations
between the Parties arising from the
Purchase  contract concluded in
accordance with the relevant provisions
of the Commercial Code between the
Seller and the Buyer in the position of
entrepreneurs when purchasing Goods
and ordering services from the Seller's E-
shop.

The Buyer acknowledges that these GTC
as valid and effective on the date of
conclusion of the Purchase contract are
an integral part of the Purchase contract.

In the event that the Purchase contract is
separately executed in writing, the terms
and provisions of the Purchase contract
so executed shall prevail over these GTC.

Before submitting the Order, and thereby
before concluding the Purchase Contract,
the Buyer will be given the opportunity to
review these GTC, which may be
confirmed by checking the appropriate
box. By checking the appropriate box and
submitting the Order, the Buyer
acknowledges that they have read,
understood, and fully agree to these GTC.
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2.5

II1.

31

3.2

3.3

34

Predavajici je opravneny kedykol'vek
upravit Kupnu cenu Tovaru a/alebo
sluzieb ktoré si uvedené na E-shope.
Takato zmena Kupnej ceny nema vplyv na
Kupne zmluvy uzatvorené pred takouto
zmenou Kupnej ceny bez ohl'adu na to, i
Kupujucemu bol Tovar a/alebo sluzby
dodané.

SPOSOB UZATVORENIA KUPNE]
ZMLUVY

Kupna zmluva sa uzatvara
prostrednictvom  Objednavky, t. j.
prostrednictvom navrhu na uzatvorenie
Kupnej zmluvy, ktory zasiela Kupujtci
Predavajicemu  prostrednictvom E-
shopu vo forme vyplneného a odoslaného
objednavkového formuldra, pripadne
inou formou elektronickymi
prostriedkami (e-mailom).

Po odoslani Objednavky Kupujicim bude
zaslané Potvrdenie dorucenia objednavky
na e-mail Kupujiceho Specifikovany
v Objednavke. Kupujtci berie na vedomie,
Ze Potvrdenie o doruceni objednavky nie
je uzatvorenim Kupnej zmluvy a nie je ani
akceptovanim navrhu na uzatvorenie
Kupnej zmluvy Predavajicim.

Po tom, ¢o Kupujtci odosle Objednavku

Predavajicemu, Predavajuci
bezodkladne, najneskér vSak do 5
pracovnych dni, =zaSle Kupujicemu

potvrdenie o akceptovani Objednavky, t. j.
potvrdenie otom, Ze Predavajici sa
zavazuje dodat Kupujicemu Tovar
a/alebo sluzby, alebo oznamenie
0 odmietnuti Objednavky.

Uzatvorenie Kupnej zmluvy nastava: (i)
v pripade osobného odberu Tovaru
Kupujtcim vystavenim dokladu
z registracnej pokladnice a zaplatenim za
Tovar Kupujicim priamo na predajni,
resp. na odbernom mieste; alebo (ii) v
pripade zasielania Tovaru na dobierku na

The Seller is entitled to adjust the
Purchase price of the Goods and/or
services listed on the E-shop at any time.
Such change of the Purchase price shall
not affect Purchase contracts concluded
prior to such change of the Purchase
price, regardless of whether the Goods
and/or services have been delivered to
the Buyer.

METHOD OF CONCLUSION OF THE
PURCHASE CONTRACT

The Purchase contract is concluded by
means of an Order, i.e. by means of a
proposal for the conclusion of the
Purchase contract, which is sent by the
Buyer to the Seller via the E-shop in the
form of a completed and sent order form,
or in another form by electronic means (e-
mail).

After the Buyer submits the Order, an
Order Delivery Confirmation will be sent
to the Buyer's email specified in the
Order. The Buyer acknowledges that the
Order Delivery Confirmation does not
constitute the conclusion of the Purchase
contract, nor does it constitute the Seller's
acceptance of the proposal to conclude
the Purchase contract.

After the Buyer sends the Order to the
Seller, the Seller shall promptly, but no
later than within 5 working days, send the
Buyer a confirmation of acceptance of the
Order, i.e. a confirmation that the Seller
undertakes to deliver the Goods and/or
services to the Buyer, or a notice of
rejection of the Order.

The conclusion of the Purchase contract
occurs: (i) in the case of personal
collection of Goods by the Buyer by
issuing a receipt from the cash register
and payment for the Goods by the Buyer
directly at the shop or at the collection
point; or (ii) in the case of sending Goods
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3.5

3.51

3.5.2

3.5.3

3.54

3.55

zaklade potvrdenia
Objednavky Predavajucim.

o akceptovani

Kupujuci zaslanim Objednavky
Predavajucemu potvrdzuje, Ze
Predavajici  jasnym, jednoznacnym,
zrozumitelnym a  nezamenitelnym
sposobom informoval Kupujiceho pred
odoslanim Objednavky o predzmluvnych
informaciach a o  povinnostiach
Kupujuceho v zmysle tychto VOP, ktoré sa
tykaji  najmi, nie vSak vylucne,
platobnych, obchodnych, prepravnych a
inych podmienok ato tak, Ze ho
informoval predovsetkym:

o vlastnostiach objednaného Tovaru
a/alebo charaktere poskytovanej
a Kupujucim objednanej sluzby;

o obchodnom mene, sidle, ICO, DIC,
telefonnom Cisle, adrese elektronickej
posty (e-mail) a adrese na uplatnenie
reklamacie Tovaru alebo sluzby;

Kipnej cene za Tovar a/alebo sluzbu
vratane prisluSnej dane =z pridanej
hodnoty  aakychkolvek  avsSetkych
ostatnych daniach, poplatkoch a/alebo
nakladoch, ako aj ospoOsobe vypoctu
Kupnej ceny v pripadoch, ak Kipnu cenu
za Tovar a/alebo sluZzbu nemoZzno urcit
vopred vzhladom na povahu Tovaru
a/alebo sluzby;

nakladoch na dopravu, dodanie, poStovné
ako aj iné naklady apoplatky, ako aj
0 sposobe vypoctu nakladov na dopravu,
dodanie, postovné ako aj inych nakladov
apoplatkov  vpripadoch, kedy ich
nemozno urcit vopred vzhladom na
povahu Tovaru a/alebo sluzby, ako aj
o skutoCnosti, Ze tieto bude Kupujuci
povinny uhradit’;

platobnych  podmienkach, dodacich
podmienkach, lehote, do ktorej sa
Predavajici zavazuje dodat Tovar

a/alebo poskytnut sluzbu;

on delivery on the basis of confirmation of
acceptance of the Order by the Seller.

By sending the Order to the Seller, the
Buyer confirms that the Seller has
informed the Buyer in a clear,
unambiguous, = comprehensible  and
unmistakable manner before sending the
Order about the pre-contractual
information and about the Buyer's
obligations under these GTC, which relate
in particular, but not exclusively, to
payment, commercial, transport and
other terms and conditions by informing
the Buyer in particular:

about the characteristics of the ordered
Goods and/or the nature of the service
provided and ordered by the Buyer;

business name, registered office, ID
number, VAT number, telephone number,
electronic mail address (e-mail) and
address for submitting warranty claims
for Goods or services;

the Purchase price for the Goods and/or
service, including the applicable value
added tax and any and all other taxes, fees
and/or costs, as well as the method of
calculating the Purchase price in cases
where the Purchase price for the Goods
and/or service cannot be determined in
advance due to the nature of the Goods
and/or service;

the costs of transport, delivery, postage as
well as other costs and charges, as well as
the method of calculating the costs of
transport, delivery, postage as well as
other costs and charges in cases where
they cannot be determined in advance
due to the nature of the Goods and/or
services, as well as the fact that the Buyer
will be obliged to pay these costs and
charges;

payment terms, delivery terms, the time
by which the Seller undertakes to deliver
the Goods and/or provide the service;
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3.5.6

3.5.7

3.6

IV.

4.1

4.2

4.3

povinnosti Kupujuceho uhradit
Predavajicemu cenu za skutocCne
poskytnuté plnenie; a

povinnosti Kupujuceho zaplatit

preddavok alebo poskytnat' inu finan¢nu
zabezpeku na Ziadost Predavajuceho
a o podmienkach, ktoré sa na ich
poskytnutie vztahujy, ak z Kipnej zmluvy
pre Kupujuceho takyto zavazok vyplyva.

V pripade, ak Objednavka Kupujiceho
presiahne sumu 5000 EUR bez DPH,
Predavajici je opravneny vyzvat
Kupujuceho na zloZenie preddavku alebo
na poskytnutie inej financnej zabezpeky
v lehote a vo vyske urcenej Predavajicim.
V pripade, ak Kupujici predmetny
preddavok alebo inu finan¢nu zabezpeku
vurCenej lehote avySke nezloZi,
Predavajici je opravneny neuzavriet
Kupnu zmluvu s Kupujucim, pripadne od
uzatvorenej Kapnej zmluvy odstupit.

DODACIE A PLATOBNE PODMIENKY

Predavajici je povinny dodat Tovar
Kupujucemu v Dodacej lehote, ktora je
uvedend pri konkrétnom Tovare a/alebo
sluzbe. Dnom zaslania potvrdenia
o akceptovani Objednavky zacina Dodacia
lehota plynut.

Kupujuci je povinny prevziat Tovar na
mieste, ktoré Kupujuci urcil ako miesto
dodania v Objednavke podla Kupnej
zmluvy, alebo inym sp6sobom v ¢ase pred
doru¢ovanim Tovaru. Kupujici je
povinny prevziat Tovar v casovom
rozsahu, ktory je Predavajucim, pripadne
jeho zastupcom a/alebo tretou osobou
poverenou na dorucenie Tovaru, a
Kupujiucim dohodnuty v Kapnej zmluve,
pripadne inym spésobom v Case pred
dorucovanim Tovaru.

Vpripade ak Predavajici  doruci
Kupujiucemu Tovar na miesto a v Case
vzmysle c¢lanku Error! Reference

the Buyer's obligation to pay the Seller the
price for the performance actually
provided; and

the Buyer's obligation to pay an advance
payment or provide other financial
security at the Seller's request and the
conditions applicable to their provision, if
the Purchase contract implies such an
obligation for the Buyer.

If the Buyer's Order exceeds the amount
of EUR 5 000 excluding VAT, the Seller
shall be entitled to call upon the Buyer to
deposit an advance payment or to provide
other financial security within the time
limit and in the amount specified by the
Seller. If the Buyer fails to deposit the said
advance payment or other financial
security within the specified period and
amount, the Seller shall be entitled not to
conclude the Purchase contract with the
Buyer or to withdraw from the concluded
Purchase contract.

DELIVERY AND PAYMENT TERMS

The Seller is obliged to deliver the Goods
to the Buyer within the Delivery period
specified for the particular Goods and/or
service individually. The Delivery period
shall commence on the date of sending the
confirmation of acceptance of the Order.

The Buyer shall take over the delivery of
the Goods at the place designated by the
Buyer as the place of delivery in the Order
under the Purchase contract or otherwise
specified at the time prior to delivery of
the Goods. The Buyer shall take over the
delivery of the Goods at the time agreed
between the Seller, or its agent and/or
third party authorised to deliver the
Goods, and the Buyer in the Purchase
contract, or otherwise at the time prior to
delivery of the Goods.

If the Seller delivers the Goods to the
Buyer at the place and time specified in
Article 4.2 of these GTC, it is the Buyer's
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4.4

4.5

4.6

4.7

source not found. tychto VOP, je
povinnostou Kupujticeho prevziat Tovar
osobne alebo zabezpecit prevzatie
Tovaru osobou splnomocnenou
Kupujucim. Kupujuci je povinny podpisat
protokol o doruceni a odovzdani Tovaru
alebo dodaci list.

Okamihom dorucenia Tovaru
Kupujucemu sa Tovar povaZuje za
dodany, ¢im si Predavajuci splni svoju
zmluvnu povinnost. Doru¢enim Tovaru
Kupujicemu sa rozumie dodanie Tovaru
na dodacie miesto, jeho prevzatie
Kupujucim alebo tretou osobou
splnomocnenou Kupujicim a podpisanie
protokolu o doruceni a odovzdani Tovaru
alebo dodacieho listu Kupujicim alebo
tretou osobou splnomocnenou
Kupujucim.

Kupujuci je povinny skontrolovat prijatie
Tovaru, obal Tovaru, akost a mnozstvo
Tovaru ihned’ po jeho doruceni.

V pripade, ak nedéjde pri dorucovani
Tovaru kjeho prevzatiu Kupujiucim
z ddévodov na strane Kupujuceho (napr.
z dovodu, Ze Kupujuci je nezastihnutel'ny
na adrese, ktort uviedol v Objednavke
ako dodaciu adresu), Predavajuci je

opravneny vykonat’ nahradné
(opakované) dorucovanie Tovaru
Kupujiucemu, pricom naklady na toto
opakované dorucenie Tovaru znasSa

v celom rozsahu Kupujuci.

Kupujuci uzatvorenim Kuapnej zmluvy
potvrdzuje a suhlasi s tym, Ze v sulade s
ustanovenim § 71 ods. 1 pism. b) Zakona
o DPH suthlasi so zasielanim danovych
dokladov vystavenych Predavajucim v
elektronickej podobe na svoju e-mailovu
adresu, ktorud uviedol v Objednavke, resp.
pri odoslani Objednavky Predavajucemu.
Kupujuci uzatvorenim Kuapnej zmluvy
taktiez suhlasi s tym, Ze text uzatvorenej
Kipnej zmluvy mu bude poskytnuty
vyhradne v elektronicke;j podobe
a zaslany na jeho e-mailovu adresu, ktoru

obligation to take over the delivery of the
Goods in person or to arrange for the
Buyer's authorised person to take over
the delivery of the Goods. The Buyer shall
be obliged to sign the delivery and
handover report or the delivery note.

At the moment of delivery of the Goods to
the Buyer, the Goods are deemed to have
been delivered, thus the Seller fulfils his
contractual obligation. Delivery of the
Goods to the Buyer shall be understood as
the delivery of the Goods to the place of
delivery, their acceptance by the Buyer or
a third party authorised by the Buyer and
the signing of the delivery and handover
report or the delivery note by the Buyer
or a third party authorised by the Buyer.

The Buyer is obliged to check the receipt
of the Goods, the packaging of the Goods,
the quality and quantity of the Goods
immediately upon delivery.

In the event that the delivered Goods are
not received by the Buyer for reasons on
the Buyer's side (e.g. because the Buyer is
unavailable at the address specified in the
Order as the delivery address), the Seller
is entitled to make an alternative
(repeated) delivery of the Goods to the
Buyer, while the costs of such repeated
delivery of the Goods shall be borne by
the Buyer in its entirety.

By entering into the Purchase contract,
the Buyer confirms and agrees that, in
accordance with the provisions of § 71
section 1 letter b) of the VAT Act, the
Buyer agrees to the sending of tax
documents issued by the Seller in
electronic form to the e-mail address
provided in the Order or when sending
the Order to the Seller. By concluding the
Purchase contract, the Buyer also agrees
that the text of the concluded Purchase
contract will be provided to him
exclusively in electronic form and sent to
his e-mail address, which he indicated to
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4.8

5.1

5.2

53

5.4

Predavajicemu uviedol v Objednavke,
resp. pri odoslani Objednavky.

V pripade, ak je na E-shope chybne
uvedend cena Tovaruy, t.j. v pripade, ak: (i)
cena Tovaru je zjavne nespravna; (ii) cena
suvisiacich sluzieb (ako napr. doprava
a postovné) je zjavne nespravna; alebo
(iii) zl'ava na Tovare presahuje 50 %;
Predavajuici si vyhradzuje pravo Kdpnu
zmluvu neuzavriet alebo od Kupnej
zmluvy odstuapit.

KUPNA CENA

Kupna cena za Tovar a/alebo sluzbu je
cena, ktord je uvedena pri konkrétnom
Tovare alebo sluzbe na E-shope. Kupujuci
je povinny zaplatit Predavajucemu
Kipnu cenu, vratane nakladov na
dopravu adodanie Tovaru, ako aj
postovné a iné naklady apoplatky,
vzniknuté v suvislosti s dodanim Tovaru.

Kupujuci je povinny uhradit’ Kipnu cenu
a naklady na dopravu a dodanie Tovaru,
ako aj postovné a iné naklady a poplatky
bud bezhotovostnym prevodom na
bankovy uCet Predavajuceho, pripadne
hotovostne  pri  prevzati  Tovaru
Kupujucim, alebo inou formou vopred
dohodnutou medzi Predavajucim
a Kupujucim.

Pri dhrade penaznych pohladavok
Kupujiucim bezhotovostne sa za den
splnenia peniaZnej pohl'adavky
Kupujicim povazuje den pripisania
penaznych prostriedkov na bankovy ucet
Predavajiceho.

Kupujuci je opravneny uhradit Kdpnu
cenu: (i) pri prevzati Tovaru v hotovosti
alebo platobnou kartou; (ii) na dobierku
v hotovosti alebo platobnou kartou; (iii)
prostrednictvom platobného portalu
dostupného na E-shope.

the Seller in the Order or when sending
the Order.

If the price of the Goods is incorrectly
stated on the E-shop, i.e. if: (i) the price of
the Goods is obviously incorrect; (ii) the
price of related services (such as shipping
and postage) is obviously incorrect; or
(iii) the discount on the Goods exceeds 50
%; the Seller reserves the right not to
conclude the Purchase contract or to
withdraw from the Purchase contract.

PURCHASE PRICE

The Purchase price for Goods and/or
services is the price that is indicated for
the specific Goods or services on the E-
Shop. The Buyer is obliged to pay the
Seller the Purchase price, including the
cost of transport and delivery of the
Goods, as well as postage and other costs
and charges incurred in connection with
the delivery of the Goods.

The Buyer is obliged to pay the Purchase
price and the costs of transport and
delivery of the Goods, as well as postage
and other costs and fees either by wire
transfer to the Seller's bank account, or in
cash upon receipt of the Goods by the
Buyer, or in any other form agreed in
advance between the Seller and the
Buyer.

In case of cashless payment of monetary
receivables by the Buyer, the date of
settlement of the monetary receivable by
the Buyer shall be deemed to be the date
of crediting the funds to the Seller's bank
account.

The Buyer is entitled to pay the Purchase
price: (i) upon receipt of the Goods in cash
or by credit card; (ii) on delivery in cash
or by credit card; (iii) via the payment
portal available on the E-shop.
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VL.

6.1

6.1.1

6.1.2

6.2

VIIL.

7.1

7.1.1

7.1.2

7.1.3

7.2

7.2.1

NADOBUDNUTIE VLASTNICKEHO
PRAVA A PRECHOD NEBEZPECENSTVA
SKODY NA TOVARE

Kupujici nadobuda vlastnicke pravo
k Tovaru:
uplnym  zaplatenim Kupnej ceny,

nakladov na dopravu a dodanie Tovaru,
ako aj postovného ainych nakladov
a poplatkov; a

riadnym prevzatim Tovaru.

Nebezpecenstvo Skody na Tovare (veci)
prechddza na Kupujiceho momentom
jeho prevzatia Kupujticim.

DALSIE PRAVA A POVINNOSTI
ZMLUVNYCH STRAN

Predavajuci je povinny:

v pripade zaslania Tovaru Kupujucemu
dodat’ Kupujicemu Tovar v dohodnutom
mnozstve, akosti, lehote, kvalite a zabalit
ho a zabezpecit prepravu spdsobom
potrebnym na jeho riadne uchovanie
a ochranu;

v pripade objednania sluZieb poskytnut
sluzby Kupujicemu riadne a vcas;

najneskér spolu s Tovarom odovzdat
Kupujucemu v elektronickej alebo
pisomnej forme vSetky potrebné doklady
na prevzatie a uZzivanie zakupeného
Tovaru.

Kupujuci je povinny:

zaplatit dohodnutd Kupnu cenu, naklady
na dopravu adodanie Tovaru, ako aj
postovné a iné naklady apoplatky
v lehote splatnosti; a

ACQUISITION OF OWNERSHIP AND
TRANSFER OF RISK OF DAMAGE TO THE
GOODS

The Buyer acquires ownership of the
Goods:

by payment in full of the Purchase price,
the cost of transportation and delivery of
the Goods, as well as postage and other
costs and charges; and

by due acceptance of the Goods.

The risk of damage to the Goods (things)
shall pass to the Buyer at the moment of
their acceptance (take over) by the Buyer.

OTHER RIGHTS AND OBLIGATIONS OF
THE CONTRACTING PARTIES

The Seller is obliged to:

in case of sending the Goods to the Buyer,
deliver the Goods to the Buyer in the
agreed quantity, quality, time and pack
them and ensure their transportation in
the manner necessary for their proper
preservation and protection;

in the case of an order for services, to
provide the services to the Buyer in a
proper and timely manner;

deliver to the Buyer, together with the
Goods at the latest, in electronic or
written form, all necessary documents for
the acceptance and use of the purchased
Goods.

The Buyer shall:

pay the agreed Purchase price, the costs
of transport and delivery of the Goods, as
well as postage and other costs and
charges within the due date; and
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7.2.2

VIIL

8.1

8.1.1

8.1.2

8.2

8.2.1

8.2.2

8.2.3

8.2.4

8.2.5

riadne a v¢as prevziat Tovar.

ODSTUPENIE OD KUPNE] ZMLUVY

Kupujici je opravneny odstipit od
Kupnej zmluvy v pripade, ak:

je Predavajuci vomeskani s dodanim
Tovaru o viac ako 60 kalendarnych dni;
alebo

nedodal
lehote

Predavajuci opakovane
Kupujucemu Tovar v Dodacej
riadne a bez vad.

Predavajici je opravneny odstupit od
Kupnej zmluvy v pripade, ak:

Kupujuci si opakovane, t. j. najmenej 2-
krat, neprevzal objednany Tovar, ktory
mu bol dorucovany Predavajicim a/alebo
neposkytol sucinnost’ pri dodani sluzby;

Kupujuci nezaplatil riadne a v¢éas Kapnu
cenu a/alebo akékolvek iné poplatky

a/alebo penazné zavazky voci
Predavajicemu;
Kupujici nesplnil svoju povinnost

zaplatit riadne avcas preddavok alebo
poskytnut ind finan¢nd zabezpeku na
Ziadost Predavajuceho;

by informacie na E-shope obsahovali
zjavnu chybu v pisani (napr. chybne
uvedené ceny, ktoré su zjavne iné, ako je
obvykla cena pre dany druh Tovaru);
alebo

sa objednany Tovar uzZ nevyraba,
nedodava alebo ak ho Predavajuci nie je
schopny dodat za dohodnuti Kuapnu
cenu.

take over the delivery of the Goods in a
proper and timely manner.

WITHDRAWAL FROM PURCHASE
CONTRACT

The Buyer is entitled to withdraw from
the Purchase contract if:

the Seller is more than 60 calendar days
late in delivering the Goods; or

The Seller has repeatedly failed to deliver
the Goods to the Buyer within the
Delivery period properly and without
defects.

The Seller is entitled to withdraw from
the Purchase contract if:

The Buyer repeatedly, i.e. at least 2 times,
failed to take over the delivery of the
ordered Goods delivered by the Seller
and/or failed to cooperate in the delivery
of the service;

The Buyer has failed to pay the Purchase
price and/or any other fees and/or
monetary obligations to the Seller in a
proper and timely manner;

The Buyer has not fulfilled his/hers
obligation to pay the advanced payment
properly and on time or to provide other
financial security at the request of the
Seller;

the information on the E-Shop contains an
obvious typing error (e.g. incorrectly
stated prices that are obviously different
from the usual price for the type of
Goods); or

the ordered Goods are no longer
produced or delivered or if the Seller is
unable to deliver them at the agreed
Purchase price.
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8.3

8.4

8.5

8.6

8.7

8.8

Predavajuci ma pravo poZadovat od
Kupujuceho preplatenie skutocne
vzniknutych nakladov (ako napriklad
skladné), ktoré vznikli v désledku alebo
v priamej suvislosti s odstipenim od
Kupnej zmluvy zdoévodu stanovenom
v bode 8.2.1. tychto VOP.

Odstupenie od Kdpnej zmluvy musi byt
pisomné amusi byt doruCené druhej
Zmluvnej strane.

Kupujuci je povinny bez zbytocného
odkladu, najneskdr vSak do 14 dni odo
dna odstupenia od Kapnej zmluvy, zaslat
Tovar spat ak je vo fyzickej dispozicii
Kupujuceho alebo ho  odovzdat
Predavajicemu alebo osobe poverenej
Predavajicim na prevzatie Tovaru. To
neplati, ak Predavajici navrhne, Ze si
Tovar  vyzdvihne osobne alebo
prostrednictvom nim poverenej osoby.

Predavajuici je povinny bez zbyto¢ného
odkladu, najneskér do 30 dni odo dina
dorucenia vrateného Tovaru Kupujicim,
vratit Kupujiucemu vsetky platby, ktoré
od neho prijal na zaklade Kdapnej zmluvy
alebo v suvislosti siiou. Pre vylucenie
akychkolvek pochybnosti, lehota na
vratenie obdrzanych platieb nezacne
plynut skor, ako sa dodany Tovar vrati
Predavajicemu po odstupeni od Kupnej
zmluvy. Predavajuci je opravneny
jednostranne zapocitat svoje penazné
naroky voc¢i naroku Kupujiceho na
vratenie Kupnej ceny a/alebo inych
platieb, a to predovSetkym svoje naroky
na balné, prepravné, postovné ainé
naroky Predavajiceho.

Pri odstipeni od zmluvy znasa Kupujuci
naklady na vratenie Tovaru
Predavajicemu alebo osobe poverenej
Predavajicim na prevzatie Tovaru.

Kupujuci zodpoveda za zniZenie hodnoty
tovaru, ktoré vzniklo v ddosledku takého
zaobchadzania s Tovarom, ktoré je nad

The Seller shall have the right to claim
reimbursement from the Buyer for actual
costs incurred (such as storage fees) as a
result of or in direct connection with the
withdrawal from the Purchase Contract
for the reason set out in clause 8.2.1. of
these GTC.

Withdrawal from the Purchase contract
must be in writing and must be delivered
to the other Party.

The Buyer is obliged without undue delay,
but no later than 14 days from the date of
withdrawal from the Purchase contract,
to send the Goods back if they are in the
physical possession of the Buyer or to
hand them over to the Seller or a person
authorized by the Seller to take over the
Goods. This does not apply if the Seller
proposes to collect the Goods in person or
through a person authorised by the Seller.

The Seller is obliged to return to the
Buyer without undue delay, at the latest
within 30 days from the date of delivery
of the returned Goods by the Buyer, all
payments received from the Buyer on the
basis of or in connection with the
Purchase contract. For the avoidance of
doubt, the period for the return of
payments received shall not commence
until the Goods delivered have been
returned to the Seller following the
withdrawal from the Purchase contract.
The Seller shall be entitled to unilaterally
set off his/hers pecuniary claims against
the Buyer's claim for reimbursement of
the Purchase price and/or other
payments, in particular its claims for
packing, delivery, postage and other
claims of the Seller.

Upon withdrawal from the contract, the
Buyer shall bear the cost of returning the
Goods to the Seller or a person authorized
by the Seller to receive the Goods.

The Buyer shall be liable for any
diminution in the value of the Goods
resulting from handling of the Goods
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IX.

9.1

9.2

9.3

9.4

rdmec zaobchadzania potrebného na
zistenie vlastnosti a funkc¢nosti Tovaru.

ZODPOVEDNOST ZA VADY A
REKLAMACNY PORIADOK

Predavajuci je povinny dodat Tovar
a/alebo poskytndt sluZzby v mnoZstve,
akosti avo vyhotoveni, ktoré st urcené
Objednavkou, resp. uzatvorenou Kiapnou
zmluvou. Predavajuci je povinny dodat
Tovar bez vad.

Zarutna doba na Tovar je 12 mesiacov
odo dna prevzatia Tovaru Kupujtcim, ak
nie je pri konkrétnom Tovare urcCena
dlhsia Zaru¢na doba.

Kupujici moéze reklamaciu
v ktorejkol'vek prevadzkarni
Predavajiceho, v ktorej je prijatie
reklamacie mozné s ohladom na
predavané vyrobky alebo poskytované
sluzby. Kupujici je opravneny taktiez
zaslat’' oznamenie o uplatneni reklamacie
elektronicky ato e-mailom na adresu

reklamacie@domcigar.sKk.

uplatnit

Predavajici je opravneny urcit spdsob
vybavenia reklamacie do 10 pracovnych
dni odo dna uplatnenia reklamacie
Kupujucim, v odévodnenych pripadoch,
najma ak sa vyzaduje zlozité technické
zhodnotenie stavu vyrobku alebo sluzby,
najneskér do 60 dni odo dila uplatnenia
reklamacie. Po urceni sposobu vybavenia
reklamacie sa reklamacia vybavi bez
zbyto¢ného odkladu, v oddévodnenych
pripadoch moZno reklamaciu vybavit' aj
neskor; vybavenie reklamacie vsak
nesmie trvat dlhsie ako 60 dni odo dna
urcenia spésobu vybavenia reklamacie.
Ak k prevzatiu predmetu reklamacie
Predavajicim dojde v neskorsi den, ako je
deni uplatnenia reklamacie, tak lehoty na
vybavenie reklamacie podl'a tohto odseku

which goes beyond necessary handling to
establish  the characteristics and
functionality of the Goods.

LIABILITY FOR DEFECTS AND
WARRANTY COMPLAINTS PROCEDURE

The Seller is obliged to deliver the Goods
and/or provide the services in the
quantity, quality and design specified in
the Order or the concluded Purchase
contract, as the case may be. The Seller is
obliged to deliver the Goods free from
defects.

The warranty period for the Goods is 12
months from the date of receipt of the
Goods by the Buyer, unless a longer
warranty period is specified for the
specific Goods.

The Buyer may make a warranty claim in
any of the Seller's establishments where
the acceptance of the warranty claim is
possible with respect to the products sold
or services provided. The Buyer is also
entitled to send a notice of warranty claim
electronically by e-mail to address
reklamacie@domcigar.sk.

The Seller is entitled to determine the
method of handling the warranty claim
within 10 working days from the date of
the receiving Buyer's complaint, in
justified cases, especially if a complex
technical evaluation of the condition of
the product or service is required, no later
than 60 days from the date of receiving
the warranty complaint. Once the method
of warranty complaint handling has been
determined, the warranty complaint shall
be handled without undue delay; in
justified cases, the warranty complaint
may also be handled later; however, the
resolving of the warranty complaint may
not take longer than 60 days from the date
of determination of the method of
complaint handling. If the acceptance of
the subject of the claim by the Seller
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9.5

9.6

9.7

9.7.1

9.7.2

9.7.3

zaCinaju plynat odo dna prevzatia
predmetu reklamacie Predavajticim.

Ak ide o vadu, ktorti mozno odstranit, ma
Kupujuci pravo, aby bola bezplatne, vcas
a riadne odstranend. Predavajiuci je
povinny vadu bez zbyto¢ného odkladu
odstranit. Kupujuci mdZe namiesto
odstranenia vady pozadovat vymenu
veci, alebo ak sa vada tyka len sucasti veci,
vymenu sucasti, ak tym Predavajucemu
nevzniknu neprimerané naklady
vzhladom na cenu Tovaru alebo
zavaznost vady. Predavajici moze vzdy
namiesto odstranenia vady vymenit
vadnu vec za bezvadnu.

Ak ide o vadu, ktorti nemoZno odstranit’ a
ktora brani tomu, aby sa vec mohla riadne
uzivat ako vec bez vady, ma Kupujuci
pravo na vymenu veci alebo ma pravo od
zmluvy odstapit. Tie isté prava
prislichaju Kupujicemu, ak ide sice o
odstranitelné vady, ak vsak Kupujuci
nemoze pre opatovné vyskytnutie sa vady
po oprave alebo pre vacsi pocet vad vec
riadne uzivat. Ak ide o iné
neodstranitel'né vady, ma Kupujuci pravo
na primerand zl'avu z ceny veci.

Predavajici nezodpoveda za vady

Tovaru:

ak Kupujuci neuplatnil svoje pravo zo
zodpovednosti za vady u Predavajticeho
do konca Zarucnej doby Tovaru;

ak je vadou Tovaru poskodenie Tovaru
sposobené Kupujtcim;

ak vada Tovaru vznikla pouZzivanim
Tovaru \% podmienkach, ktoré
nezodpovedaju svojou intenzitou,

occurs on a day later than the day of the
claim, the deadlines for the resolution of
the warranty claim under this paragraph
shall begin to run from the day of the
acceptance of the subject of the warranty
claim by the Seller.

If a defect occurs that can be remedied,
the Buyer has the right to have it
remedied free of charge, in a timely and
proper manner. The Seller is obliged to
remove the defect without undue delay.
The Buyer may, instead of removing the
defect, require replacement of the item or,
if the defect relates only to a part of the
item, replacement of the part, if this does
not incur disproportionate costs for the
Seller in relation to the price of the Goods
or the severity of the defect. The Seller
may always replace the defective item
with a faultless one instead of removing
the defect.

If there is a defect which cannot be
removed and which prevents the item
from being properly used as an item
without defect, the Buyer has the right to
exchange the item or has the right to
withdraw from the contract. The same
rights shall apply to the Buyer if the
defects are remediable, but if the Buyer
cannot properly use the item due to the
reoccurrence of the defect after repair or
due to a greater number of defects. If
there are other irremediable defects, the
Buyer is entitled to a reasonable discount
on the price of the item.

The Seller shall not be reliable for defects
of the Goods:

if the Buyer has not exercised his/hers
right of liability for defects with the Seller
by the end of the Warranty Period of the
Goods;

if the defect of the Goods is damage to the
Goods caused by the Buyer;

if the defect of the Goods is caused by the
use of the Goods in conditions that do not
correspond in their intensity, humidity,
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9.7.4

9.7.5

9.7.6

9.7.7

9.7.8

9.8

9.9

9.10

vlhkostou, chemickymi a mechanickymi
vplyvmi prirodzenému prostrediu
Tovaru (napr. nedodrzanie povinnosti
skladovat tabakové vyrobky pri vlhkosti
60% - 75%);

ak vada Tovaru vznikla neodbornym
zaobchadzanim, obsluhou, alebo
zanedbanim starostlivosti o Tovar;

ak vada Tovaru vznikla poskodenim
Tovaru nadmernym zatazovanim, alebo
pouzivanim v rozpore s podmienkami
uvedenymi v  dokumentacii alebo
vSeobecnymi zasadami obvyklého
pouzivania Tovaru;

ak vada Tovaru vznikla poskodenim

Tovaru vplyvom Vyssej moci,
neodvratitel'nymi a/alebo
nepredvidatelnymi udalostami,
nahodnou skazou alebo nahodnym
zhorsSenim;

ak vada Tovaru vznikla neodbornym
zasahom, poskodenim vodou, ohnom,
statickou ¢i atmosférickou elektrinou
alebo inym zasahom Vys$Sej moci; a

ak vada Tovaru vznikla zasahom do
Tovaru neopravnenou osobou.

V pripade vymeny Tovaru za novy zacne
plynut Zarucéna doba znovu od prevzatia
nového Tovaru, ale iba na novy Tovar.

Pre ucely reklamacie sa za viac krat
opakovanu odstranitel'nd vadu povaZzuje
vyskyt jednej odstranitel'nej vady viac ako
dva krat.

Pre uUcely reklamacie sa za vacsi pocet
roznych odstranitelnych vad povazuje
vyskyt viac ako troch roéznych
odstranitel'nych vad sucasne.

chemical and mechanical influences to the
natural environment of the Goods (e.g.
failure to comply with the obligation to
store tobacco products at a humidity of
60% - 75%);

if the defect of the Goods was caused by
unprofessional handling, operation or
neglect of the care of the Goods;

if the defect in the Goods has been caused
by damage to the Goods due to excessive
loading or use contrary to the conditions
specified in the documentation or the
general principles of normal use of the
Goods;

if the defect of the Goods is caused by
damage to the Goods due to Force
Majeure, unavoidable and/or
unforeseeable events, accidental spoilage
or accidental deterioration;

if the defect of the Goods was caused by
unprofessional  intervention, = water
damage, fire, static or atmospheric
electricity or other acts of Force Majeure;
and

if the defect in the Goods was caused by
tampering with the Goods by an
unauthorised person.

If the Goods are replaced with new Goods,
the Warranty Period will start again from
the receipt of the new Goods, but only for
the new Goods.

For the purposes of a warranty claim, the
multiple times occurring repairable
defect is considered to be an occurrence
of a single repetitive repairable defect
more than twice.

For the purposes of a warranty claim, the
occurrence of more than three different
repairable defects at the same time shall
be deemed to be a greater number of
different repairable defects.
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9.11

10.1

10.2

XI.

11.1

Opravnenie Kupujiceho na uplatnenie
reklamacie vady Tovaru je po tom, ako
vyuzil svoje pravo a  poziadal
Predavajiceho o odstranenie vady
Tovaru, skonzumované a bez ohl'adu na
vysledok reklamacie uz Kupujdci nie je
opakovane opravneny uplatnit
reklamaciu pre tu istd jedine¢nt vadu.

OCHRANA OSOBNYCH UDAJOV

Predavajuci vyhlasuje, Ze vSetky osobné
udaje Kupujuceho, pripadne kontaktnych
os6b Kupujiceho, resp. inych o0s6b
opravnenych konat' v mene Kupujiceho,

(ako dotknuté osoby), vratane
zamestnancov  Kupujuceho, ktorych
osobné Udaje  Predavajuci mobze
spracovavat v suvislosti s Kipnou

zmluvou, s ktorymi pride pri vykone
svojej ¢innosti podl'a Kupnej zmluvy do
styku sd povazované za doverné a je s
nimi nakladané v sulade s platnymi
pravnymi predpismi v oblasti ochrany
osobnych udajov, najma v sulade s
Nariadenim GDPR a Zakonom o ochrane
osobnych udajov.

Informovanie o spracivani osobnych
udajov a o ich pravach vyplyvajucich z
prislusnej pravnej upravy zabezpecuje
Predavajdci pre vSetky dotknuté osoby
prostrednictvom informacii v dokumente
Zdsady  ochrany  osobnych  tddajov
nepretrzite dostupnom na webovom sidle
Predavajuceho https://podnety.mg-

The Buyer's right to make a warranty
claim for a defect of the Goods is
exhausted after he/she has exercised
his/hers right and requested the Seller to
remedy the defect of the Goods and,
regardless of the outcome of the claim, the
Buyer is no longer entitled to make a
claim for the same unique defect
repeatedly.

PERSONAL DATA PROTECTION

The Seller declares that all personal data
of the Buyer, the Buyer's contact persons,
or other persons authorized to act on
behalf of the Buyer (as affected persons),
including employees of the Buyer, whose
personal data the Seller may process in
connection with the Purchase contract,
with which he comes into contact during
the performance of his activities under
the Purchase contract are considered
confidential and is handled in accordance
with applicable legal regulations in the
field of personal data protection, in
particular in accordance with GDPR
Regulation and Data privacy Act.

Information about the processing of
personal data and their rights arising
from the relevant legislation is provided
by the Seller for all affected persons
through information in the Personal Data
Protection Policy document available on
the Seller's website https://podnety.mg-
service.sk/31345671-2/. The Buyer

service.sk/31345671-2/. Kupujuci
vyhlasuje, Ze sa v celom rozsahu
obozndmil s dokumentom Zasady
ochrany osobnych tudajov a Ze mu
porozumel.

ZAVERECNE USTANOVENIA

Predavajuci ma  vyhradné  pravo
aktualizovat' informdacie atudaje na E-

declares that he has familiarized himself
with the Personal Data Protection Policy
document in its entirety and that he has
understood it.

TRANSITIONAL AND FINAL PROVISIONS

The Seller has the exclusive right to
update the information and data on the E-
shop without prior notice.
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11.2

11.3

11.4

11.5

11.6

11.7

shope bez
upozornenia.

predchadzajiceho

Predavajici ma vyhradné pravo zmenit
ponuku Tovarov a sluZieb na E-shope bez
predchadzajiceho upozornenia.

Predavajuci ma vyhradné pravo VOP
aktualizovat, zmenit, doplnit a/alebo
dodatkovat.

Kupujuci berie na vedomie, Ze vSetky
fotografie zobrazujice Tovar na webovej
stranke maju iba ilustracny charakter.

Odoslanim objednavky v E-shope
Kupujuci vytvori zavazna Objednavku,
ktord zavazuje Kupujuceho k platbe.
Kupujici ma mozZnost pred odoslanim
objednavky svoju Objednavku
skontrolovat' a opravit alebo zmenit'.

Vztahy upravené tymito VOP, ako aj
vztahy vyplyvajuce z tychto VOP alebo s
nimi suvisiace, ktoré v tychto VOP nie st
vyslovne upravené, sa spravuju pravnym
poriadkom Slovenskej republiky, najma
prislusnymi ustanoveniami Obchodného
zakonnika a Zakona o ochrane
nefajcCiarov.

Kazdé ustanovenie tychto VOP sa vyklada
takym spésobom, aby bolo v ¢o najsirSom
moznom rozsahu platné, ucinné, zavazné,
vykonatelné a  vynutitelné podla
pravnych predpisov Slovenskej
republiky. Ak ktorékolvek ustanovenie
tychto VOP je alebo sa stane neplatnym,
neucinnym, nevykonatelnym  alebo
nevynutitelnym, nie je tym dotknuta
platnost, ucinnost, vykonatel'nost alebo
vynutitelnost  ostatnych  ustanoveni
tychto VOP, pokial' to podla pravnych
predpisov Slovenskej republiky
nevyluCuje samotna povaha takého
ustanovenia. Zmluvné strany sa zavazuju
bez zbyto¢ného odkladu po tom, ako
zistia, Ze niektoré z ustanoveni tychto

VOP je neplatné, neucinné,
nevykonatelné alebo nevynutitel'né,
nahradit’ dotknuté ustanovenie

ustanovenim novym, ktorého obsah bude

The Seller has the exclusive right to
change the offer of Goods and services on
the E-shop without prior notice.

The Seller has the exclusive right to
update, amend and/or supplement the
GTC.

The Buyer acknowledges that all
photographs depicting the Goods on the
Website are for illustrative purposes only.

By submitting an order in the E-shop, the
Buyer creates a binding Order, which
binds the Buyer to payment. The Buyer
has the opportunity to check and correct
or change his order before sending the
Order.

Relations governed by these GTC, as well
as relations arising from or related to
these GTC, which are not expressly
regulated in these GTC, shall be governed
by the law of the Slovak Republic, in
particular the relevant provisions of the
Commercial Code and the Act on the
Protection of Non-Smokers.

Each provision of these GTC shall be
construed in such a manner as to be valid,
effective, binding and enforceable to the
fullest extent possible under the laws of
the Slovak Republic. If any provision of
these GTC is or becomes invalid,
ineffective or unenforceable, the validity,
effectiveness or enforceability of the
remaining provisions of these GTC shall
not be affected unless the nature of such
provision itself precludes it under the
laws of the Slovak Republic. The Parties
undertake to replace the provision in
question with a new provision as soon as
possible after they become aware that any
provision of these GTC is invalid,
ineffective or unenforceable, the content
of which shall correspond as closely as
possible to the intention of the Parties at
the time of the conclusion of the Purchase
contract.
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11.8

11.9

11.10

v Co najvicSej miere zodpovedat voli
Zmluvnych stran v c¢ase uzatvorenia
Kupnej zmluvy.

Ak ktorakol'vek Zmluvna strana vyslovne
neuplatni alebo nevykona akékolvek
svoje pravo alebo narok vyplyvajici
z Kapnej zmluvy a/alebo ztychto VOP
a/alebo z pravnych predpisov v suvislosti
s akymkol'vek nesplnenim, porusenim,
omeskanim alebo nedodrzanim
ktorejkol'vek povinnosti druhej Zmluvnej
strany vyplyvajicej zKuapnej zmluvy
a/alebo z tychto VOP a/alebo z pravnych
predpisov, potom také konanie resp.
nekonanie opravnenej Zmluvnej strany
neznamena vzdanie sa prava
zodpovedajiceho takej povinnosti s
ohl'adom na jej trvajice alebo nasledné
neplnenie, poruSenie, omeSkanie alebo
nedodrZanie, a Ziadne také vzdanie sa
prava nebude povazované za ucinné,
pokial nebude pre kazdy jednotlivy
pripad vyslovne vyjadrené pisomne.

Ziadna zo Zmluvnych stran nie je v
omeskani s plnenim svojich povinnosti
podl'a Kupnej zmluvy a/alebo VOP, ak jej
v takomto plneni brani protipravne
konanie alebo nekonanie druhej Strany,
neposkytnutie sucinnosti alebo
nedostatofna sucinnost druhej Strany,
alebo udalost Vyssej moci, t. j. najm4, nie
vSak  vylucne, akakolvek udalost
sposobena prirodnym javom a/alebo
ludskou ¢innostou, a) ktord je
neodvratitel'na, t. j. je mimo kontroly
ktorejkol'vek zo Zmluvnych stran; alebo
b) ktort nie je mozZné pri si¢asnom stave
techniky predvidat; alebo c) ktorej
nasledkom ¢i dosledkom nie je mozné pri
sucasnom stave techniky predchadzat’.

Akékolvek a vsSetky spory, ktoré medzi
Zmluvnymi stranami vzniknu z pravnych
vztahov vyplyvajucich z Kdapnej zmluvy
a/alebo tychto VOP alebo s nimi
suvisiacich, sa Zmluvné strany budu
snazit vyrieSit mimosddnou dohodou
(zmierom). Ak nebude takyto spor v
primeranej dobe vyrieSeny podla
predchadzajicej vety, na rieSenie

If either Party expressly fails to exercise
or enforce any of its rights or remedies
under the Purchase contract and/or these
GTC and/or the law in connection with
any failure, breach, delay or violation by
the other Party to perform any of its
obligations under the Purchase contract
and/or these GTC and/or the law, then
such act(s) and/or omission(s) of the
entitled Party shall not be deemed as a
waiver of right corresponding to such a
obligation in connection with its ongoing
or following failure, breach, delay or
violation and no such waiver shall be
deemed effective unless expressly
expressed in writing in each case.

Neither Party shall be in default in the
performance of his/hers obligations
under Purchase contract and/or GTC if it
is prevented from such performance by a
wrongful act or omission of the other
Party, by the failure or inadequacy of the
other Party to cooperate, or by an event of
Force Majeure, i.e. in particular, but not
limited to, any event caused by natural
phenomena and/or human activity, a)
which is unavoidable, i.e. beyond the
control of either Party; or b) which cannot
be foreseen in the present state of the art;
or c) the consequences or effects of which
cannot be prevented in the present state
of the art.

Any and all disputes arising between the
Parties arising out of or relating to the
legal relations arising out of the Purchase
contract and/or these GTC, the Parties
shall endeavour to resolve amicably. If
such dispute is not resolved within a
reasonable time pursuant to the
preceding sentence, the courts of the
Slovak Republic shall have jurisdiction to
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11.11

11.12

11.13

akychkol'vek sporov vyplyvajucich z tejto
Kupnej zmluvy alebo s nimi sdvisiacich, je
dana pravomoc sudov Slovenskej
republiky. Konanie na rozhodcovskom
sude sa vylucuje.

Tieto VOP  nadobudaju
a ucinnost dna 16.12.2024

platnost

Predavajici je opravneny na predaj

Tovaru na zdklade zZivnostenského
opravnenia.  Zivnostenskd  kontrolu
vykonava v ramci svojej pOsobnosti

prislusny Zivnostensky urad. Dozor nad
oblastou ochrany osobnych tudajov
vykonava Urad pre ochranu osobnych
udajov. Slovenskd obchodna inSpekcia
vykonava vo vymedzenom rozsahu
okrem iného dozor nad dodrziavanim
Zakona o ochrane spotrebitel'a aspolu
s prisluSnym organom Statnej spravy na
useku verejného zdravotnictva aj dozor
nad dodrziavanim Zakona o ochrane
nefajciarov.

Tieto VOP su vyhotovené v slovenskom
avanglickom jazyku. V pripade rozporu
medzi slovenskym a anglickym znenim
tychto VOP ma prednost slovenské
vyhotovenie.

settle any disputes arising out of or
relating to this Purchase contract.
Proceedings before an arbitral tribunal
shall be excluded.

These GTC shall come into force and effect
on 16.12.2024

The Seller is entitled to sell Goods on the
basis of a trade licence. Trade control is
carried out within the scope of its
competence by the competent trade
licensing authority. Supervision in the
area of personal data protection is carried
out by the Office for Personal Data
Protection. The Slovak Trade Inspection
Authority supervises compliance with Act
on Consumer Protection Act and, together
with the competent public health
authority, also supervises compliance
with Act on the Protection of Non-
Smokers.

These GTC are written in Slovak and
English languages. In the event of a
conflict between the Slovak and English
versions of these GTC, the Slovak version
shall prevail.
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